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Professionalism in practice

Professionalism = Competence + 
Conduct × Composure

Key insight: 

Professional judgment emerges when these elements 

work together.

Conceptual synthesis informed by the professionalism literature
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Professional trust
Trust = (Credibility + Reliability + Professional 

relationships)
 ________________________________________

  Self-orientation

Key insight: 

Trust increases when focus shifts away from self and toward 

others.

Adapted from:
Maister, D. H., Green, C. H., & Galford, R. M. (2000). The Trusted Advisor.
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